APPOINTMENT
SCHEDULER/NURSING
STAFF

Process Map for Annual Wellness Visit

v
Verify eligibility for AWV

Medicare > 1 year and No Not eligible; do
no AWV or IPPE in > notschedule
last 12 months?

**MEDICAL STAFF CAN REVIEW
APPOINTMENTS SCHEDULE FOR

PATIENTS COMING INTO OFFICE WHO

ARE ELIGIABLE. AWV PERFORMED
DURING VISIT

Yes ¢

<+— Schedule visit, mail patient materials (tab 2)

|
v

Staff measures BP, height

Patient arrives for visit —» )
and weight, calculates BMI

-

STAFF reviews HRA, highlights problem areas

v

STAFF scores PHQ---2 (questions33 &34 on HRA)

Score > 3? > Administer PHQ---9 and score

) N

STAFF reviews fall risk self---assessment, administers and scores TUG

L STAFF documents results

STAFF administers and scores Mini-Cog —> of above.on page 3 of
HRA, compilesdocuments

for PROVIDER
Patient sees provider; provider reviews assessments /

and obtains further information as needed

v

PROVIDER fills out preventive plan (tab 4) and
discusses with patient, indicates needed information
and referrals

STAFF provides information and —_)
referrals as needed; patient leaves
office

REPEAT IN ONE YEAR!




