
 

 

The Cigna Group completed the sale of the Medicare Advantage, Cigna Supplemental 
Benefits, Medicare Part D, and CareAllies businesses to Health Care Service 
Corporation (HCSC). The sale does not include any other part of our business under The 
Cigna Group, including Cigna Healthcare U.S. Commercial, Individual & Family Plans 
(IFP), or Evernorth Health Services. 

 

No changes to the way we work together 

• First, let me reiterate that the completion of this sale has no e ect on our 
partnership or how we continue to conduct business together – it remains 
business as usual.  

• The deal closing does not impact our coverage, services, reimbursement, or 
relationship with you in any way for your patients with a Cigna Healthcare 
commercial or IFP benefit plan. 

• You should continue to see and treat patients with a Cigna Healthcare 
commercial or IFP benefit plan as you do today, with no changes to our coverage, 
services, ID cards, or any other o erings. 

This sale is a strategic step to drive further innovation in support of our customers and 
all our partners. The Cigna Group remains fully committed to providing the high-quality 
access to care and services you and our customers have come to expect. 

Additional information about HCSC and what it may mean to you 

By way of background, HCSC is the country’s largest customer-owned health insurer, 
serving members for nearly a century, with a commitment to expanding access to 
quality, a ordable care for the Medicare-eligible population. They are well positioned to 
continue to grow and enhance the Medicare and CareAllies o erings, as well as 
maintain the level of service we bring to our customers and partners today.  

To learn more about the deal closing and what it may mean if you o er services to 
patients with a Cigna Healthcare Medicare Advantage benefit plan, please review the 
Medicare Advantage Provider Newsroom article and related FAQs, contact your aligned 
Cigna Healthcare Medicare Advantage Provider Relations representative (if applicable), 
or call Cigna Healthcare Medicare Advantage customer service at 800.230.6138.  


