To continue your electronic health record access after the Oct 5 Epic implementation:

FOR PROVIDERS

IF YOU WILL SEE PATIENTS AT THE HOSPITAL AFTER OCTOBER 5
You will need to register for training in EPIC University. The link to register is here:
https://www.methodistmd.org/Epic/Epic-Training/
There are 2 parts to training.
- Thefirstis a knowledge-based portion. This requirement can be fulfilled by testing out OR by
registering for an in-person session.
- Thesecond is titled “User Settings Lab”. This is a 2 hour in person session to set up
templates and preferences within EPIC.

IF YOU HAVE FULL PRIVILEGES NOW BUT NO LONGER PRACTICE WITHIN AN MLH FACILITY OR
INTEND TO DISCONTINUE PRACTICING WITHIN AN MLH FACILITY BY OCT 5
- Please email epictraining@mlh.org to let them know you will not need to train on Epic and
see below for Read Only Access with Epic Care Link.

IF YOU ARE A COMMUNITY PHYSICIAN WHO NEEDS READ ONLY ACCESS

- You will utilize Epic Care Link. Please contact your office delegate to add you to the list of
users.

FOR STAFF
IF YOU ARE A STAFF MEMBER AT A PRACTICE
- Your office delegate should have received information requesting access for your practice.
If you are the office delegate please click here https://www.methodistmd.org/Epic/MLH-

EpicCare-Link/Site-Requests/ to complete the request for your site. The last day prior to go
live to request access is August 20",

CONTACT FOR QUESTIONS: If you have any questions about Epic training registration, please email
epictraining@mlh.org, and a member of the Epic Training Team will contact you as quickly as
possible.” MetroCare does not handle the training or access for Epic. The MLH epic training email
will be your contact for all questions. You can read helpful registration tips CLICK HERE


https://www.methodistmd.org/Epic/Epic-Training/
https://www.methodistmd.org/Epic/MLH-EpicCare-Link/Site-Requests/
https://www.methodistmd.org/Epic/MLH-EpicCare-Link/Site-Requests/
https://www.methodistmd.org/files/epic/mlh-epiccare-link/ec_link_new_site_request_instructions.pdf

